We have very exciting news about the Patient Portal at Plateau Pediatrics! We are going to be transitioning
to a new platform very soon — hopefully in just the next couple of days. We want you to know that we will
keep this as seamless and painless for you as possible! We will alert you again by email and by social
media when the new portal invitations are being sent out. Please note that the current portal will remain in
place for the time being, during the transition to our new Portal.

When these are ready to roll out, you will be receiving a notification by email from
https://patientportal.intelichart.com. It might look something like “no-reply@patientportal.net”. When you
receive this, it will prompt you to complete the registration process. There will be a link that you can simply
click. There is a PIN number associated with this email.

The portal will look like this and you will simply follow the prompts to set up your account by entering the
information of your child (or for yourself if you’re 18 and up).
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If you already have a login to our new Patient Portal under this email address (for example, you have already
registered one child and you’re now entering a sibling), click the “login” tab and log in. You will then enter
under “My Account” (in the upper right) and click “Add Child / Dependent”.
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From there, you will then be able to enter the additional child(ren) information as such according to the PIN
information received in the subsequent email.

Add a child/dependent account
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Again, please note that the current portal will remain in place for the time being, during the transition to
our new Portal. As always, if you have any questions at all, please call Susan or Villa at (931) 707-8700.
We appreciate you and wanted you to be looking forward to your new email in the coming days for the
exciting Patient Portal transition!
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